
QUESTIONS TO ASK THE METER INSTALLERS WHEN THEY COME 

 

• A Copy of the Road Certificate obtained by the contractor, from 
[_________] City Council, dated and signed by the council 
engineer. 

• Documentation that grants permission to restrict and/or block 
access to my address. 

• A contractor’s Method Statement outlining the methods 
schedule and duration of any works to be carried out. 

• A current company Health and Safety Statement. 
• Copies of Safe Passes and Trade Certificates of the personnel in 

the operation. 
• Copies of the Certification of Competence for the operators of 

heavy machinery/mechanical excavator. 

 

• How will the smart meter work, on what network will it transmit, 
who will have access to the data it sends? 

• Do you have an up-to-date health and safety report on the smart 
meter you are planning to install on/near my property? 

  

• A signed statement from the contractor and/or his agent 
declaring unequivocally that I bear no responsibility, now or in 
the future for any mechanical/electronic device that may be 
installed adjacent to my property.  




